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DATE: August 24, 2026 
TO: 911 Emergency Response Advisory Committee 
FROM: Cody Shadle, City of Reno Public Safety Dispatch, Director shadlec@reno.gov 

775-334-2370 

SUBJECT: REQUEST FOR REIMBURSEMENT FOR THE PURCHASE OF 
DISPATCH EQUIPMENT FOR THE CITY OF RENO PUBLIC SAFETY 
ANSWERING POINT [For Possible Action] - A review, discussion and possible 
action to approve, deny or otherwise modify a request to reimburse the costs 
associated with the purchase of the following equipment: six (6) HW540 
EncorePro Convertible Headsets for a total amount of $492.96; four (4) Poly 
EncorePro HW710 headsets for a total amount of $315.28; thirty-five (35) Poly 
EncorePro HW 530/540 foam cushions for a total amount  of $132.65; thirty-five 
(35) Poly EncorePro HW 530/540 Large for a total amount of $261.80; and five 
(5) Plantronics In-Line mute switches for a total amount of $144.70; all together 
for a total not to exceed amount of $1,347.39; and if approved, forward such 
recommendation to the Board of County Commissioners. Cody Shadle, City of 
Reno 

 
 
 
SUMMARY 
REQUEST FOR EQUIPMENT REIMBURSEMENT FOR CITY OF RENO PUBLIC 
SAFETY DISPATCH PRIMARY PSAP (Public Safety Answering Point) [For Possible  
Action] - A review, discussion and possible action to approve, deny or otherwise modify a request  
to reimburse the costs associated with the purchase of the following equipment HW540 EncorePro  
Convertible Headsets Qty six (6) $492.96; Poly EncorePro HW710 headsets qty four (4) $315.28; 
 Poly EncorePro HW 530/540 foam cushions qty thirty-five (35) $132.65; Poly EncorePro HW  
530/40 Large Qty thirty-five (35) $261.80; Plantronics In-Line mute switch qty five (5) $144.70;  
not to exceed $1,347.39.  
 
 
 
NRS APPLICABLE: NRS 244A.7645   Provides approval of costs associated with purchasing, 
leasing or renting the equipment and software necessary to operate the enhanced telephone system, 
including, without limitation, equipment and software that identify the number from which a call 
is made, upgrade and replacement of equipment necessary for the operation of the enhanced 
telephone system. 
 
 

mailto:shadlec@reno.gov


911 Emergency Response Advisory Committee September 17th, 2026 
Page 2 of 2 

  
 

STAKEHOLDER REVIEW(s) 
Stakeholder is a primary Public Safety Answering Points (PSAP) – City of Reno Public Safety 
Dispatch. 
 
 
PREVIOUS ACTION & BACKGROUND 
On March 4th, 2026, the Washoe County E911 Emergency Response Advisory Committee 
approved reimbursement to the City of Reno Public Safety Dispatch for the cost of five (5) Poly 
Encore HW 540 Headsets and ten (10) Poly encore HW 710 Headsets for a total of $1,134.40.  
 
 
FISCAL IMPACT 
The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  
  
RECOMMENDATION 
It is recommended that the E911 Emergency Response Advisory Committee approve the request  
to reimburse the costs associated with the purchase of the following equipment;  
HW540 EncorePro Convertible Headsets Qty six (6) $492.96; Poly EncorePro HW710 headsets  
qty four (4) $315.28; Poly EncorePro HW 530/540 foam cushions qty thirty-five (35) $132.65; 
Poly EncorePro HW 530/540 Large Qty thirty-five (35) $261.80; Plantronics In-Line mute switch  
qty five (5) $144.70; not to exceed $1,347.39.  
 
 
 
 
POSSIBLE MOTION 
Move that the E911 Emergency Response Advisory Committee approve the request to reimburse  
the costs associated with the purchase of the following equipment; HW540 EncorePro Convertible  
Headsets Qty six (6) $492.96; Poly EncorePro HW710 headsets qty four (4) $315.28; Poly  
EncorePro HW 530/540 foam cushions qty thirty-five (35) $132.65; Poly EncorePro HW 530/540  
Large Qty thirty-five (35) $261.80; Plantronics In-Line mute switch qty five (5) $144.70; not to  
exceed $1,347.39.  
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